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Knowledge brokering research

• Social networks and connectivity

• Functional activities and roles

• Skills and personal attributes



Functional activities

• Knowledge management 
• Identify and obtain relevant information

• Create tailored knowledge products

• Project coordination

• Linkage and exchange
• Identify, engage and connect with stakeholders

• Facilitate collaboration

• Support communication and info sharing

• Network development, maintenance and facilitation

• Capacity building
• Facilitate development of analytic and interpretive 

skills

• Facilitate and evaluate change

• Support sustainability



Role domains

https://www.youtube.com/watch?v=udp8JNu_tL4&feature=yout

u.be



Knowledge broker qualities

Phipps & Morton, 2013
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Focusing on the bigger picture

• Literature review of KM frameworks & models 

(N=47)

• Reading, summarising, synthesising

• 16 categories grouped under four overarching 

labels

• Not mutually exclusive
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