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Knowledge brokering research

« Social networks and connectivity
* Functional activities and roles
« Skills and personal attributes
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Functional activities

 Knowledge management
« Identify and obtain relevant information
 Create tailored knowledge products
* Project coordination

 Linkage and exchange

« |dentify, engage and connect with stakeholders

« Facilitate collaboration

Support communication and info sharing

 Network development, maintenance and facilitation
« Capacity building

« Facilitate development of analytic and interpretive

skills
« Facilitate and evaluate change
«  Support sustainability
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Role domains

https://www.youtube.com/watch?v=udp8JNu tL4&feature=yout
u.be
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Knowledge broker qualities

Copyright Dawn Cattanach 2013

Phipps & Morton, 2013
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Focusing on the bigger picture

e Literature review of KM frameworks & models
(N=47)

 Reading, summarising, synthesising

« 16 categories grouped under four overarching
labels

* Not mutually exclusive
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WHO

Whose knowledge do
you want to mobilise?
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Decision makers responsible
for commissioning services and/or
designing local/regional/national
policies and strategies — e.g.
commissioning managers,
policymakers

People in receipt of services
and/or their advocates and
representatives — e.g. community
groups, charities, service user
groups
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Frontline service providers
responsible for delivering services
to members of the public — e.g. health

and social care professionals,
W H 0 teachers
pse knowledge

want to mobili &
Professional knowledge

] producers — people who focus on
producing robust scientific knowledge

and evidence — e.g. researchers,

oduct and programn academics, evaluators
irs responsible for de

and/or implementin
products, services and programmes —
e.g. operational managers,
service providers
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WHAT

type of knowledge do
you want to mobhilise?
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@

Technical knowledge —
I.e. practical skills, experiences

@ and expertise @

Scientific/factual knowledge — i.e. Pr_acticall wisdom — i.e.
research findings, quality and professmr]al Judgelmen_tg», values,
performance data, population data & beliefs and intuition

statistics and evaluation data WHAT

type of knowledge do
you want to mobilise?
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HOW

do you want to
mobilise knowledge?
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WHY

do you want to
mobilise knowledge?
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To develop new policies,
programmes and/or recommendations

To develop local solutions
to practice-based problems
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To produce useful

research/scientific knowledge

hilise knowled,; /
©),

ge practices and behaviours

dopt/implement clearly
ed practices and policies
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@

Technical knowledge / skills

S ® &

Professional knowledge
Practical wisdom producers

Develop solutions to

practice-based problems Beientific / factual

knowledge

type of knowledge )

Develop policies /
programmes /
recommendations

Frontline practitioners

| want to help [WHOSE] to
mobilise [WHAT] by
Implement defined [HOW] in Order to [WHY]' Members of the public /

practices and policies service users

WHOSE

)

© knowledge?

2

Change practices and Decision makers
behaviours

to mobilise knowledge?
®
Making connections / Interactive learning &
Produce useful research / brokering relationships co-production Product / programme
scientific knowledge developers

Disseminating &
synthesising knowledge
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